Ordering from SUMA
Google SUMA wholesale or use: http://www.sumawholesale.com/
Go to Login

Our account number is: 

Our password is: 

Begin by checking that the shopping cart is empty because whatever you type in will come up on your order!

You can add to the shopping cart in one of 4 ways:

Use the search button right at the top. This will bring you up either one product if you put in a code number or a variety of products if you search for something general e.g flour.

Then select the item by clicking on the ‘add to cart’ button (there’s a wish button and a compare button but I haven’t investigated them….) and add the quantity
Use the drop down menus on the green tool bar to select a type of product so you can see the range then add to cart in the same way as above.

Click on your recent order. This will bring up the past order/s you can then see what you (and others) have ordered, you then ‘add to cart’ in just the same way. 

NOTE! This will add the same amount as you previously ordered to your shopping cart, if you want to change the quantity, you need to go to your cart and change it there.

Use the rapid order form and type in your code numbers and quantities. It is fussy about numbers, letters and spaces- then press Add to cart and make sure the little orange stars twirl round! I’ve had problems in the past with it not loading properly so do check.

When you have finished go to checkout 

(this is different from the info before but it must be done to generate individual invoices)   

Step 1 click continue

Step 2 click continue

Step 3 click proceed with order and add a message – THIS IS VITAL!

In the message box Please write or cut and paste this message:

For delivery week commencing …............

Please await go ahead from ….............

(This apparently works for another group so here’s hoping. I will then check everyone’s order is in before I phone the traffic dept to authorise delivery)

Step 4 Type in xxxxxxxxxxxx– then your name in the order reference box

Step 5 Check your order carefully and edit if needed then click to accept terms and conditions and place order. 

If, after your order is placed, you want to add something you can of course start again and work through - in effect you create a new order but still keep your order ref and make sure you put in the message for the delivery date. 

That’s it! Let’s try and see if it works. Feel free to phone or email if you need help. I will send the order on ……..……. so please make sure your order is in by ……………………….  

Extra notes:For some items they will split a box – those that will not get damaged by being out of a box. Just enter it as 0.33; 0.5 in order. The system will correct the fraction if necessary the  email that comes back will tell you if it can't be done.
The wishlist is also useful to add reminders to but make sure you add your name in the comments box so you remember what you ordered.
